
Terms of Service            ​ ​ ​ ​ ​ ​ Version - 2026-02​
​ ​ ​ ​ ​ ​ ​ ​ ​               Last Updated on - 2026-02-09 

These Terms of Service ("Terms") govern your access to and use of the My11Circle platform 

owned and operated by Play Games24x7 Private Limited ("Play Games24x7", "we", "us", "our" 

or "Company") and available on the Google Play Store and Apple App Store. 

DEFINITIONS 

For the purposes of these Terms: 

●​ "Platform" / "Portal" means collectively the website www.My11Circle.com ("Website"), 

the My11Circle mobile application ("App"), and any other interface, product or service 

operated by Play Games24x7 and branded as "My11Circle". 

●​ "My11Circle" means the free-to-play fantasy sports and cricket content platform 

operated by Play Games24x7. 

●​ "Cricket News" means the editorial, informational, news, statistics and cricket-related 

content service offered under/within My11Circle, including but not limited to cricket 

scores, match updates, news, articles, columns, commentary, videos, audio, visuals, 

graphics and any other similar content (whether generated by us or sourced/licensed 

from third parties). 

●​ "Games" or "Fantasy Games" means the free-to-play fantasy sports contests, games and 

tournaments offered on the Platform. 

●​ "Services" means collectively (i) the Games, (ii) the Cricket News feature and all 

cricket-related content, and (iii) any other features, products, functions and services 

offered on or through the Platform from time to time. 



●​ "User" / "Player" / "you" / "your" means any person who accesses, visits, browses, 

views, uses or registers on the Platform or uses any Services. 

●​ "Content" includes, without limitation, all information, scores, statistics, rankings, 

winnings, images, marks, logos, designs, pictures, graphics, text, hyperlinks, audio-visual 

clips, animations, Games, software, user-generated content, Cricket News content, and 

third-party content, whether belonging to Play Games24x7, its licensors, or third parties. 

●​ "User Content" means any content submitted, posted, transmitted, uploaded, 

communicated or otherwise made available by you on or through the Platform. 

●​ "Cricket News Content" means all editorial, informational, statistical and media content 

provided through Cricket News, whether first-party or third-party. 

INTRODUCTION & ACCEPTANCE 

Your use of the Platform and the Services is subject to and governed by these Terms and our 

Privacy Policy, as amended from time to time (collectively, "Agreement"). 

By accessing or using any part of the Platform or Services (including browsing Cricket News, 

viewing cricket scores or using any Game), you acknowledge that: 

a. You have read, understood and agreed to be bound by these Terms and the Privacy Policy; 

and​

b. You agree that your use of the Platform and Services will be in strict compliance with these 

Terms, applicable law and any additional rules notified by us. 

If you do not agree to these Terms or the Privacy Policy, you must not access or use the Platform 

or the Services. 



We reserve the right, at our sole discretion, to deny access to the Platform or any Services to 

any User at any time, including in case of suspected violation of these Terms or applicable law. 

If any provision of these Terms is held unlawful, invalid, void or unenforceable by a judicial or 

quasi-judicial body in India, such provision shall be severed, and the remaining provisions shall 

remain valid and enforceable. 

Any promotion, Game, event, competition or tournament organized by us shall be governed by 

these Terms, the Privacy Policy, any applicable offer/discount terms, and any supplementary 

terms and conditions specific to such promotion, Game, event, competition or tournament. 

APPLICABILITY & ELIGIBILITY 

Applicability.​

These Terms are applicable to all Services on the Platform, including but not limited to the 

Games and Cricket News Content. 

Age Restriction.​

You may use the Services only if you are 18 (eighteen) years of age or above. By using the 

Platform, you represent and warrant that you are at least 18 years old. 

Territorial Restrictions.​

Access to some or all Services may be restricted or limited by us, at our sole discretion including 

based on geography, local law or compliance requirements. 

Legal Responsibility.​

You are solely responsible for ensuring that your use of the Platform and the Services is in 



accordance with applicable laws in India and/or in any jurisdiction from which you access the 

Platform 

DESCRIPTION OF SERVICES 

Free-to-Play Fantasy Games.​

All Games and tournaments organized on the Platform are collectively referred to as "Games". 

These Games are currently free to play. The Game-specific rules, points systems, scoring 

mechanisms, and contest formats are provided under the "Help" / "Rules" or similar section(s) 

on the Website and/or App, which forms an integral part of these Terms. 

Cricket News: Cricket Editorial & News Content.​

Cricket News is a content feature under My11Circle that provides Users with cricket-related 

content, including but not limited to: a. Live, delayed or historical cricket scores, match updates, 

commentary, and statistics;​

b. News articles, editorials, opinions, analysis and features;​

c. Short-form videos, reels, highlights, graphics and other media;​

d. Third-party licensed content, feeds, syndicated materials and other curated content. 

Cricket News is primarily an informational, editorial and entertainment service and does not 

constitute professional advice, betting guidance, or a guarantee of any sporting outcome. 

Fantasy Games (where provided) will continue to be governed by these Terms and the Game- 

specific rules. 

No Fees for Access.​

The Platform currently offers Services without any fee or subscription. Any change to this 



structure, if introduced, shall be notified within the App and in these Terms and shall be in 

compliance with applicable law. 

Right to Modify or Discontinue.​

We may, at our sole discretion, modify, suspend, restrict or discontinue any part of the Platform, 

any Game, or the Cricket News feature, at any time without prior notice. 

USER REPRESENTATIONS & USER CONTENT 

You represent and warrant that:​

a. All information you provide to us (at registration or subsequently) is true, accurate, complete 

and up-to-date;​

b. You have the legal capacity and authority to enter into this Agreement;​

c. You will use the Platform and Services only for lawful purposes and in accordance with these 

Terms. 

User Content.​

Where ever any content will be posted/shared by you on the Platform (when such features are 

launched), you are solely responsible for all User Content posted, transmitted, uploaded or 

otherwise made availableby you on or through the Platform (including in any Game or Cricket 

News-related comments, chats or submissions). 

Ownership & License of User Content.​

By publishing or making available any User Content, you confirm that:​

a. You either own such content or have a valid license/right to use and publish it; and​

b. You grant Play Games24x7 a worldwide, royalty-free, non-exclusive, perpetual, irrevocable, 

sublicensable and assignable license to use, copy, reproduce, modify, adapt, publish, edit, 



translate, create derivative works from, transmit, distribute, publicly display and publicly 

perform such User Content in any media for any lawful purpose, including but not limited to 

marketing, promotion and product improvement. Such use may include your name, username, 

location, messages, gender, pictures, and other profile elements, to the extent permitted by law 

and our Privacy Policy. 

Recording & Monitoring.​

You understand and agree that Play Games24x7 reserves the right to record, log or archive 

communications on the Platform, including in-game chat and any other interactive features, and 

that such content may be used in accordance with these Terms and our Privacy Policy. 

Exposure to Third-Party or User Content.​

By using the Platform (including Cricket News), you may be exposed to content that you may 

find offensive, objectionable or indecent. You may report such content to us, and we may take 

such action as we deem appropriate in our sole discretion. Our decision in this regard shall be 

final and binding 

Prizes.​

In a case where any free to play Games have any prizes. you understand and accept that your 

participation in a Game available on the Portal is purely voluntary and does not create any 

obligation on us to give you a prize. To be eligible to win a prize, you must be a resident of India 

and accessing the Services of Play Games24x7 from India. Your winning of a prize is entirely 

dependent on the Terms and the rules of the Game and any other conditions that we state for 

claiming the prizes. 

FORFEITURE AND DELIVERY OF WHITE GOODS PRIZES 



Prize Claim Period​

In the event that a participant wins a white goods prize, the winner must claim the prize within 

thirty (30) days from the date of being declared a winner. If the prize is not claimed within this 

stipulated period, the Company reserves the absolute right, at its sole discretion, to forfeit the 

prize without further notice or obligation. Upon such forfeiture, the winner shall have no 

further claim against the Company regarding the unclaimed prize. 

Delivery Information​

The winner is required to provide a complete and accurate delivery address at the time of the 

prize claim. In the event the prize is returned or remains undelivered due to an incorrect, 

incomplete, or non-serviceable address, or due to the winner's unavailability, the Company shall 

make only one (1) additional attempt to deliver the prize. If the prize remains undelivered after 

such re-attempt, the Company reserves the right to forfeit the prize without further liability, and 

the winner shall not be entitled to any compensation or alternative benefit. 

USER ACCOUNT CREATION & OPERATION 

To use certain Services, you must register and create a User account on the Platform. 

During registration, you will be required to set a login name/username and password and 

provide certain information (some of which may be mandatory). 

You are solely responsible for:​

a. Maintaining the confidentiality of your account credentials;​

b. All activities that occur under your account;​

c. Ensuring that your login details and personal information remain accurate and updated. 



You must not share your account credentials with any third party or allow any other person to 

access or use your account. You shall not allow any other person to play or access Services using 

your account after you log in. 

We will never ask you for your password (except for login purposes in the Platform's official 

interface). You agree that Play Games24x7 shall not be liable for any misuse or loss arising from 

your sharing of login credentials or account information with any third party. 

You agree to use your account exclusively for accessing the Services on the Platform. Any use or 

attempted use of your account for purposes not permitted by these Terms may result in 

immediate suspension/termination of your account and forfeiture of any benefits, prizes, or 

recognition associated with it. 

Profile Picture & Contacts Sync.​

Any profile picture or contact-sync-related provisions already existing in the original Terms 

remain applicable and extend to your use of the Platform and interactions with both Games and 

Cricket News 

USER RESTRICTIONS 

Anti-Cheating and Anti-Collusion (Games).​

You undertake that you will personally play in all Games in which you participate and will not 

use any form of external assistance (including but not limited to bots, scripts or software) to 

gain an unfair advantage. Cheating, collusion or any attempt to manipulate the outcome of 

Games is strictly prohibited and may constitute a cybercrime under applicable law. 

Prohibited Software & Interference.​

You shall not:​



a. Add unauthorized components, create or use cheats, exploits, bots, hacks or any other 

third-party software intended to modify the Platform or gameplay;​

b. Intercept, mine or otherwise collect information from or through the Platform;​

c. Host, emulate or redirect proprietary communication protocols used by the Platform;​

d. Use jailbroken, rooted devices or VPN services to conceal your details in a manner 

inconsistent with these Terms or applicable law. 

Anti-Spamming.​

You shall not send SPAM emails or unsolicited communication for the purpose of obtaining 

registrations on the Platform or exploiting any promotional programs. 

Multiple IDs.​

Registration is restricted to one User account per individual. Creating or using multiple 

accounts, including using false information to register additional accounts, is strictly prohibited. 

Prohibited Content.​

You shall not upload, distribute or publish through the Platform any content that is illegal, 

infringing, obscene, defamatory, harassing, hateful, harmful, or otherwise objectionable, as 

more fully detailed in the original terms (including content that threatens the sovereignty, 

integrity or security of India, or is harmful to children). 

Commercial or Unauthorized Use.​

You shall not use the Platform or Services for commercial purposes (e.g., cyber cafés, paid 

gaming rooms, resale, scraping, etc.) without our prior written consent. 

Misuse of Cricket News & Public Platforms.​

You shall not post or disseminate any material (including in connection with Cricket News 

content) which, in our sole opinion, is defamatory or detrimental to our business interests or 



which may mislead other Users or the public. We reserve the right to remove such content and 

restrict your access. 

Violation of any user restriction may result in suspension/termination of your account and may 

also lead to civil and/or criminal action 

WITHDRAWAL OF PAST FUNDS 

You may withdraw any funds existing in your withdrawal/deposit wallet that were accumulated 

prior to 22 August 2025, subject to receipt and successful verification of your KYC documents, 

PAN details and bank account. If verification is unsuccessful or incomplete, we shall not be 

obliged to permit such withdrawal. 

This withdrawal is limited only to funds deposited or existing in the withdrawal/deposit wallet 

before discontinuation of cash games due to the enactment of the Promotion and Regulation of 

Online Gaming Bill, 2025 by the Parliament 

SERVICE DISRUPTIONS 

You may face Service disruptions (including disconnection, lag, or communication errors) due to 

external factors such as internet outages, hardware or software failures, or actions of 

third-party service providers. 

You acknowledge that Play Games24x7 has no control over such external factors, and we shall 

not be liable for any losses arising from such disruptions. 



If you are unable to play or participate in any Game or contest due to technical errors or 

omissions (whether or not attributable to Play Games24x7), we may, at our sole discretion, 

cancel, void, modify or restart the Game/contest. 

Notwithstanding any limitation of liability, we specifically disclaim any liability in relation to our 

Games, Platform or Services, including any disruption of Cricket News Content (e.g., delayed 

scores, missing updates, etc.). 

CONTENT & THIRD-PARTY LINKS 

Ownership.​

All Content on the Platform (including Games, Cricket News Content, user interfaces, 

trademarks, logos, software, and data) is protected by applicable intellectual property laws and 

is owned by Play Games24x7 or its licensors, unless otherwise stated. 

Player Data & Statistics.​

Player data displayed for performance history or statistics on My11Circle is derived from data 

considered from 1 April 2021, unless otherwise stated 

Third-Party Content & Links.​

The Platform may contain hyperlinks to, or display content from, third-party websites, apps or 

services (including advertisements, data feeds, match scores or editorial content). We:​

a. Do not endorse or control such third-party content;​

b. Make no express or implied warranties regarding the accuracy, integrity, quality or legality of 

such content;​

c. Are not liable for any loss or damage arising from your reliance on or dealings with such third 

parties 



Your Dealings with Advertisers & Third Parties.​

Any transactions or relationships you enter into with advertisers or third-party service providers 

whose content appears on the Platform shall be solely between you and such third parties, and 

we shall not be responsible for any products, services, or obligations arising therefrom. 

LICENSE AGREEMENT & INTELLECTUAL PROPERTY 

You are granted a personal, limited, non-exclusive, non-assignable and non-transferable license 

to access and use the Platform and Content solely for personal, non-commercial use in 

accordance with these Terms. 

You shall not:​

a. Reproduce, distribute, publicly perform, publicly display or create derivative works from the 

Content except as expressly permitted;​

b. Reverse engineer, decompile, disassemble, translate or otherwise attempt to derive the 

source code of any software on the Platform;​

c. Remove or obscure any proprietary notices or labels;​

d. Hyperlink the Platform to any other website without our prior written permission. 

VOLUNTARY TERMINATION BY USER 

We may, at our sole discretion, investigate and impose restrictions on your access to the 

Platform or Services (including temporary disabling of your account) for reasons including but 

not limited to: 

●​ Suspected violation of these Terms or misuse of your account; 

●​ Suspected security compromise; 



●​ Use of unauthorized devices or VPNs to conceal details; 

●​ Exploitation of system vulnerabilities; 

●​ Receipt of legal notices or directions from law enforcement or government authorities; 

●​ Any other violation under applicable law, including cheating or fraud. 

Following investigation, we may permanently block your account and/or your access to the 

Platform if we conclude that a violation has occurred. Our decision shall be final and binding 

BREACH & CONSEQUENCES 

In the event of breach of these Terms or applicable law, or in cases where continued access is 

deemed detrimental to Play Games24x7, its users or the public, we may, in our sole discretion: 

a. Restrict Games/contests for Users suspected of collusion or cheating​

b. Suspend or permanently block your account​

c. Demand damages and institute appropriate civil proceedings​

d. Initiate criminal prosecution under applicable law​

e. Bar you from future registration on the Platform 

We may notify you of any suspension or blocking and may allow you to provide clarifications. 

Following our assessment, we may reinstate, limit or permanently block your account. Our 

decision in this regard shall be final. 

COMPLAINTS & GRIEVANCES (GRIEVANCE REDRESSAL 

MECHANISM) 



For general queries, feedback, or support requests relating to the Platform or Services, you may 

contact us at support@my11circle.com (or through the "Help & Support/Contact Us" section on 

the Platform, where available). 

Grievance Redressal Mechanism under the IT Rules, 2021 

In accordance with Rule 3 of the Information Technology (Intermediary Guidelines and Digital 

Media Ethics Code) Rules, 2021 ("IT Rules"), we have established a grievance redressal 

mechanism and appointed a Grievance Officer to acknowledge and resolve 

complaints/grievances raised by users in relation to the Platform, Services, and/or Content 

hosted on the Platform. 

Grievance Officer​

Name: Arnov Kumar​

Designation: Grievance Officer​

Email: grievanceofficer@my11circle.com​

Address: Techniplex 1, 7th Floor, Unit 1, S V Road, Near MTNL Office, Goregaon West, Mumbai - 

400104 

How to submit a grievance 

You may submit a grievance by: 

1.​ Emailing the Grievance Officer at grievanceofficer@my11circle.com; and/or 

2.​ Using the reporting tools available on the Platform (e.g., "Report" / Help & Support), 

where applicable. 



To enable efficient processing, please include (where available): (i) your registered email/phone 

number and username, (ii) a clear description of the complaint, (iii) relevant identifiers such as 

URLs, post/comment IDs, timestamps, screenshots, and (iv) the relief/action you are seeking. 

Timelines for acknowledgement and resolution 

Upon receipt of a grievance: 

●​ We will acknowledge the grievance within twenty-four (24) hours; and 

●​ We will make best efforts to dispose of / resolve the grievance within fifteen (15) days 

from the date of receipt. 

Where we require additional information to process a grievance, we may request the same 

from you, and the resolution timeline will apply from receipt of sufficient information to enable 

review. 

Complaints relating to specific categories of content (Rule 3(2)(b)) 

Where a complaint relates to Content that is prima facie covered under Rule 3(2)(b) of the IT 

Rules (including content that depicts nudity/sexual acts, or impersonation in electronic form 

including morphed images), we will take all reasonable and practicable measures to remove or 

disable access to such Content within twenty-four (24) hours of receipt of the complaint, in 

accordance with applicable law. 

Action we may take 

Based on our review, we may take appropriate action including: requesting additional details, 

restricting visibility/access to Content, removing/disabling Content, limiting access to features, 



and/or suspending or terminating accounts for repeated or serious violations, as permitted by 

applicable law and our Terms/Community Guidelines. 

ADDITIONAL COMPLIANCE OFFICERS (SIGNIFICANT SOCIAL 

MEDIA INTERMEDIARY) 

My11circle is qualified to be classified as a Significant Social Media Intermediary under the 

Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021 

("IT Rules"), My11circle has appointed the following officers in accordance with Rule 4(1)(a) and 

Rule 4(1)(b) of the IT Rules: 

1) Chief Compliance Officer (Rule 4(1)(a)) 

My11circle has designated a Chief Compliance Officer to ensure compliance with the IT Rules 

and other applicable laws and to discharge responsibilities as prescribed under the IT Rules, 

including coordination, as required, with law enforcement agencies and competent authorities. 

Chief Compliance Officer​

Name: Sameer Chugh​

Email: complianceofficer@my11circle.com​

Address: Techniplex 1, 7th Floor, Unit 1, S V Road, Near MTNL Office, Goregaon West, Mumbai - 

400104 

2) Nodal Contact Person - 24x7 (Rule 4(1)(b)) 



My11circle has designated a Nodal Contact Person, available on a 24x7 basis, for coordination 

with law enforcement agencies and officers and for assistance and compliance in relation to 

lawful orders/notices and other requirements under applicable law and the IT Rules. 

Nodal Contact Person​

Name: Sachin Bhadange​

Email: nodalofficer@my11circle.com​

Address: Techniplex 1, 7th Floor, Unit 1, S V Road, Near MTNL Office, Goregaon West, Mumbai - 

400104 

MODIFICATIONS TO TERMS 

We may alter, amend or modify these Terms at any time, with or without prior notice. We may, 

but are not obligated to, notify you via email or by displaying a notice on the Platform. 

Your continued use of the Platform or any Services after any modification constitutes your 

unconditional acceptance of the revised Terms. 

We may also issue supplementary terms for specific Services (e.g., Cricket News campaigns, 

special Games). In case of conflict, such supplementary terms will prevail for those specific 

Services. 

LIMITATION OF LIABILITY 

In addition to specific limitations stated elsewhere, under no circumstances shall Play 

Games24x7, its partners, affiliates, licensors, associates, directors or employees be liable for any 



direct, indirect, incidental, special, consequential, exemplary or punitive damages whatsoever, 

including but not limited to: 

●​ Loss of data, income, profit or opportunity; 

●​ Loss or damage to property; 

●​ Claims of third parties; 

●​ Any injury or damage arising out of or in connection with your use of, or inability to use, 

the Platform or Services. 

Without limiting the generality of the foregoing, we shall not be liable for: 

●​ Defamatory, offensive or illegal conduct of any other User; 

●​ Loss arising from misuse of your account; 

●​ Loss incurred in transmitting information via the internet; 

●​ Technical failures, data loss, corruption, viruses or infrastructure failures; 

●​ Accuracy, completeness or currency of any information or Content provided (including 

Cricket News scores, statistics, news, commentary, etc.); 

●​ Delays or failure in communicating results, scores or notifications; 

●​ Any activities or transactions on third-party websites or apps accessed via links on the 

Platform. 

You waive any rights to claims for injuries, accidents, or other events arising out of your access 

to or use of the Platform, to the fullest extent permitted by law. 

DISCLAIMER & INDEMNITY 

General Disclaimers 



The Platform and all Services (including Games and Cricket News Content) are provided strictly 

on an “AS IS” and “AS AVAILABLE” basis with all faults and without any warranty of any kind, 

whether express or implied, including but not limited to: 

●​ Accuracy, completeness, reliability or timeliness; 

●​ Uninterrupted or error-free operation; 

●​ Merchantability or fitness for a particular purpose; 

●​ Non-infringement of third-party rights. 

We do not guarantee that you will be able to access your account or Services at all times, or 

that Services will be free from viruses or other harmful components. 

Cricket News specific Disclaimers​

By accessing or using Cricket News, you expressly acknowledge and agree that: 

No Professional or Predictive Advice.​

Cricket News Content (including scores, statistics, news, commentary, opinions, analysis, reels 

and highlights) is editorial and informational only. It does not constitute: 

●​ Betting advice; 

●​ Gambling or gaming recommendations; 

●​ Financial, legal, or professional advice; 

●​ A guarantee of match outcomes or player performance. 

Any reliance on Cricket News Content (including for fantasy team selection or any other 

decisions) shall be at your sole risk. 

No Guaranteed Accuracy or Real-Time Nature.​

Cricket News Content may: 



●​ Be delayed, partial, outdated or inaccurate; 

●​ Contain typographical or factual errors; 

●​ Be subject to last-minute changes (e.g., match rescheduling, updated scores). 

We make no guarantee that Cricket News Content is real-time, accurate, complete or fit for any 

decision-making purpose. 

Third-Party Content & Feeds.​

Cricket News may incorporate data, statistics, news and media provided by third-party partners, 

licensors or public sources. We: 

●​ Do not control such third-party sources; 

●​ Do not warrant the accuracy or legality of such content; 

●​ Are not responsible for any infringement relating to such third-party content. 

Any claims regarding third-party Cricket News Content must be raised directly with the 

respective rights holders. 

No Dependency for Fantasy Sports Outcomes.​

Scoring in fantasy Games is based on rules and mechanisms disclosed in the Game rules/Help 

sections and may rely on specific official or designated data sources. Cricket News Content: 

●​ Is independent of such scoring mechanisms; 

●​ Is not guaranteed to correspond to or reflect the scoring data used in Games; 

●​ Must not be relied upon as an official or exclusive data source for contest results. 

Media Content & Usage Restrictions.​

Videos, images, highlights and reels in Cricket News may be subject to copyright and licensing 



restrictions. You may not download, copy, repost, modify or exploit such media except as 

expressly allowed by us. 

Editorial Opinions.​

Any opinions, predictions, rankings or commentary expressed in Cricket News are editorial in 

nature and: 

●​ May not reflect the views of Play Games24x7; 

●​ Are not factual guarantees; 

●​ Must not be construed as endorsements of any player, team, tournament or third party. 

Indemnity 

To the extent permitted by law, in consideration for being allowed to use the Platform and 

Services, you agree to indemnify, defend and hold harmless Play Games24x7, its directors, 

employees, partners, affiliates, associates and licensors from and against all claims, actions, 

demands, suits, damages, losses, liabilities, costs, expenses (including legal fees) arising out of 

or in connection with: 

●​ Your use, abuse or misuse of the Platform or Services (including Cricket News); 

●​ Any User Content posted by you (including alleged infringement of third-party IP or 

defamation); 

●​ Any negligence, fraud, illegal acts or breach of these Terms by you; 

●​ Unauthorized access to or use of your account; 

●​ Any injury, accidents, or death resulting from your access to or use of the Platform 

DISPUTE RESOLUTION, GOVERNING LAW & JURISDICTION 



The Terms govern the relationship between you and Play Games24x7. Any disputes arising 

under or in connection with these Terms shall be treated as civil disputes and resolved as 

follows: 

Dispute Resolution by CRM Team​

Initial complaints shall first be addressed by our internal customer relationship management 

(CRM) team. If not resolved within a reasonable time, the dispute shall proceed to negotiation. 

Negotiation​

Parties shall attempt to resolve disputes amicably through negotiations. 

Arbitration​

If unresolved within 60 days of initiating negotiations, the dispute shall be referred to and finally 

resolved by arbitration under the Indian Arbitration and Conciliation Act, 1996: 

●​ Arbitrator: A single arbitrator jointly appointed by the parties; 

●​ Seat & Venue: Mumbai, India; 

●​ Language: English; 

●​ Award: The arbitrator's decision shall be final and binding and may be enforced in any 

court of competent jurisdiction. 

Jurisdiction​

Subject to the arbitration clause above, the courts at Mumbai, India shall have exclusive 

jurisdiction over matters arising from or related to these Terms. 

Governing Law​

These Terms shall be governed by and construed in accordance with the laws of India, without 

regard to conflict of law principles. 



Nothing in these Terms shall prevent us from seeking interim or injunctive relief from a court of 

competent jurisdiction to protect our rights and interests. 

CERTIFICATIONS 

Play Games24x7 has obtained the EGF compliance certificate, confirming adherence to 

prescribed code of conduct and responsible gaming practices. Additional gameplay-related 

certifications may be added to the My11Circle Website/App in due course 

MISCELLANEOUS 

These Terms (including Privacy Policy, offer/discount terms, and any supplementary 

service-specific terms) constitute the entire agreement between you and Play Games24x7 and 

supersede all prior understandings. 

Our failure to exercise or enforce any right or provision of these Terms shall not constitute a 

waiver of such right or provision. 

If any provision of these Terms is held invalid, illegal or unenforceable, the remaining provisions 

shall remain in full force and effect. 

You may be subject to additional terms in relation to specific transactions or features on the 

Platform. In case of conflict, such additional terms shall prevail for those specific features, 

unless otherwise specified by us. 

We may assign our rights and obligations under these Terms to any entity in connection with a 

merger, acquisition, restructuring or other corporate transaction, without notice to you. 



IF YOU DO NOT AGREE WITH ANY PART OF THESE TERMS, YOUR SOLE AND EXCLUSIVE REMEDY 

IS TO DISCONTINUE USE OF THE PLATFORM AND SERVICES. BY CONTINUING TO USE 

MY11CIRCLE, INCLUDING CRICKET NEWS, YOU CONFIRM YOUR ACCEPTANCE OF THESE TERMS 

Game Rules and Regulations 

Team Creation Rulesets 

●​ Select 11 players (Cricket & Football) or 7 players (Kabaddi) to form your fantasy team 

with 100 credit points. However, you can only choose a maximum of 10 players (Cricket), 

7 players (Football), or 5 players (Kabaddi) from one team. 

●​ Users have to select at least one player from each category. For example, in cricket, 

choose at least one wicketkeeper, one batter, one all-rounder, and one bowler. Follow 

the same process for other sports. 

●​ Once all players are selected, choose captain and vice-captain of your team. While the 

captain gets 2x the points, the vice-captain gets 1.5x the points. 

●​ It is important to note that the lineup is public information. While we display it using the 

best sources available, we recommend verifying it from your own sources as well. 

How to play Fantasy Cricket? 

The 11 players should include batters, wicketkeeper, bowlers, and all-rounders. Pick two players 

to be the captain and vice-captain of your team. Choose them wisely - they can multiply your 

points, increasing your score. 

What are the rules to create a playing 11? 

●​ You need to create your fantasy team using 100 credit points only 

●​ You cannot choose more than 10 players from a team 



●​ You have to pick all the skills (batters, all-rounder, bowler) for a team 

●​ After selecting a team of 11, you have to choose a Captain and Vice-Captain 

What is the importance of a captain and vice-captain? 

Choose the best players as the captain and vice-captain for your team. While the captain bags 

2X score (twice the points earned) of his performance, the vice-captain earns 1.5X score (one 

and a half times the points earned). Select players you think will perform well and gain you 

bonus points. 

How to calculate the points in Fantasy Cricket 

●​ Each player in fantasy cricket gets 4 points each for being a part of team 11. 

●​ Captain gets 2X points 

●​ Vice-captain gets 1.5X points 

●​ No points are allocated to a player during a Super Over 

Bonus points are awarded on: 

●​ Boundaries 

●​ 25 Runs, 30 runs, 50 runs, 75 runs, 100 runs, 125 runs, 150 runs 

●​ Economy rate 

●​ Strike rate 

●​ LBW/Bowled Wicket 

●​ Dot balls 

●​ Maiden Over 

●​ If a player converts his half-century to a complete century, then points are allocated for 

full century only. 



Points are deducted when: 

●​ Player’s strike rate is below 50 in ODI and 70 in T20 

●​ Player’s economy rate is above 7 RPO in ODI and 10 in T20 

●​ A wicketkeeper, batter, or all-rounder gets out for 0 (not applicable for bowlers) 

To understand the points scoring in detail, you can visit the Points System section. 

Understanding the Points System in Fantasy Cricket 

New Points System 

(Applicable from March 12, 2025) 

Let’s take the example of the First T20 between India and Sri Lanka that was played on January 

3, 2023 to understand the new points system: 

Player Points 

Ishan Kishan (VC) 124.5 

Shubhman Gill 15 

Deepak Hooda (VC) 190 

Wanindu Hasaranga 86 



Ishan Kishan, assigned as the vice-captain, earned 1.5x his points (83). He got 37 points for 

scoring 37 runs, along with 12 bonus points for three fours and another 12 for two sixes. He got 

4 points for scoring 25+. His strike rate was 127.59, so he got no additional points. He got 8 

points for a catch and 6 points for an indirect run-out. Additionally, he received 4 points for 

playing the match, bringing his total to 83 points. 

Deepak Hooda, is assigned as the Captain, meaning his points (95) are counted as 2x. He scored 

41 runs, earning 41 points, with 1 four and 4 sixes earning 4 and 24 bonus points respectively. 

He got 4 bonus points for scoring 25+. His strike rate was 178.26, earning him an additional 6 

points. He was involved in two run-outs with other players, earning a bonus of 12 points. 

Additionally, he received 4 points for playing the match, bringing his total to 95 points. 

After the Match Ends 

You will find the final score and rank of your team in the Completed tab. The winning positions 

are announced as per the ranks of different teams. These ranks are finalised based on the points 

accumulated by the joined teams as per the player's performances in live matches. Let’s 

understand this better with an example: 

Upload Teams (For Fantasy Cricket) - Terms and Conditions 

●​ Company has developed a feature within My11Circle wherein you may be allowed to 

form a team associated with a given match by uploading a file/picture that contains the 

said team or the players involved. 

●​ You shall ensure that the file/image (i) contains no Inappropriate Content and you have 

the permission to use it (ii) does not infringe the any intellectual property rights and (iii) 

is virus free (iii) comprises of the list of players belonging to the squads of only those 

teams that are a part of the relevant match. 



●​ You shall ensure that names of the players within the relevant file/picture is clear and 

readable. 

●​ Once the image/file has been successfully uploaded, you will need to thoroughly 

evaluate the list of players/team created by the Company in line with the image/file 

uploaded and as per your requirement. 

●​ Company will not be held responsible/liable for any inaccuracies/damages/claims once 

you click on the submit/save/confirm button and proceed further. 

●​ This feature shall remain valid and existing unless otherwise determined or specified by 

the Company. 

●​ Company offers no specific warranties/guarantees with respect to this feature. 

●​ The players shall in no way misuse this feature in any way for any inappropriate or 

wrongful gain and Company shall in no way be liable to the players for the same. 

●​ Company will not be liable for any direct, indirect and consequential damages relating to 

this feature. 

●​ If players are involved in any kind of fraudulent activity on My11Circle or in relation to 

this feature (as solely determined by Company), breach of applicable laws or breach of 

these feature specific terms and/or Terms of Service then the players will be 

disqualified/suspended and Company may take necessary actions as deemed 

appropriate. The decision of Company in this regard shall be final. 

●​ Company reserves the right to cancel/terminate/withdraw/extend this feature at its sole 

discretion, at any time without incurring any liabilities and without citing any reasons 

●​ Company reserves the right to amend these feature terms at any time without citing any 

reasons, without notification to the players and without incurring any liabilities. 

●​ Players shall indemnify and hold harmless Company its affiliates, directors, partners and 

employees from any claims, losses or damages suffered by Company in relation to any 



fraudulent acts, breach of applicable laws, misuse of this feature and breach of these 

feature terms and/or Terms of Service by the players. 

●​ In cases of any disputes regarding this feature, the decision of Company shall be final 

and binding. 

How to play Fantasy Football ? 

The 11 players should include a goalkeeper, defenders, midfielders and forwards. Assign a 

captain and vice-captain for your team. Choose them wisely: they multiply your points, thus 

increasing your score. 

What are the rules to create a playing 11? 

●​ You need to create your fantasy team using 100 credit points 

●​ You cannot choose more than 7 players from a team 

●​ You have to pick all the skills (defender, midfielder and forward) for a team 

●​ After selecting a team of 11, you have to choose a captain and vice-captain 

What is the importance of a captain and vice-captain? 

Choose the best players as the captain and vice-captain for your team. While the captain bags 

2X the score (twice the points earned) of his performance, the vice-captain earns 1.5X the 

score. Select players you think will perform well and gain you bonus points. 

How to calculate the points in Fantasy Football 

●​ Each player in Fantasy Football gets 4 points for playing at least 55 minutes 

●​ Captain gets 2X points 

●​ Vice-captain gets 1.5X points 

●​ No points are allotted to a player during a penalty shoot-out 



Points are awarded on: 

●​ Goals scored 

●​ Assists 

●​ Passes 

●​ Tackles 

●​ Saves 

●​ Clean sheet 

●​ Penalty earned 

●​ Penalty saved 

Points are deducted on: 

●​ Red card 

●​ Yellow card 

●​ Penalty miss 

●​ Own goal 

●​ Goal conceded 

●​ Penalty conceded 

Understanding the Points System 

In Fantasy Football, points are scored by each player as per their performances in the live 

match. Let’s take an example of the match between Liverpool and Manchester United: 

Player Points 

GK - Alisson (C) 172 pts 



DEF - Trent Alexander-Arnold 16 pts 

DEF - Virgil Van Dijk 20.5 pts 

DEF - Luke Shaw 2.5 pts 

MID - Alex Oxlade-Chamberlain 5.5 pts 

MID - Nemanja Matic 4.5 pts 

MID - Jordan Henderson 8.5 pts 

MID - Fred 26 pts 

FWD - Mohamed Salah (VC) 102 pts 

FWD - Anthony Martial 4 pts 

FWD - Sadio Mane 5.5 pts 

Alisson is assigned as a captain, meaning his points (86) are doubled: 

●​ He played for 90 mins → 4 pts. 

●​ He had 1 assist → 20 pts. 

●​ He completed 30 passes → 6 pts. 

●​ He did not concede any goal and got a clean sheet → 20 pts. 



●​ He made 6 crucial saves → 36 pts. 

Salah is assigned as a vice-captain, meaning his points (68) are multiplied 1.5 times: 

●​ He played for 90 mins → 4 pts 

●​ He scored 1 goal → 40 pts 

●​ He completed 20 passes → 4 pts 

●​ He got a yellow card → -4 pts 

●​ He had 4 shots on goal in total → 24 pts 

Fred is neither a captain nor a vice-captain, so his points remain the same as his actual score: 

●​ He played for 54 mins → 2 pts 

●​ Completed 60 passes → 12 pts 

●​ He had 2 shots on goal → 12 pts 

After the Match Ends 

You will find the final score and rank of your team in the Completed tab. The winning positions 

are announced as per the ranks of different teams. These ranks are finalized based on the points 

accumulated by the joined teams as per the player's performances in live matches. 

How to play Fantasy Kabaddi ? 

The 7 players should include defenders, all-rounders and raiders. Pick two players to be the 

captain and vice-captain of your team. Choose them wisely - they can multiply your points, 

increasing your score. 

What are the rules to create a playing 7? 



●​ You need to create your fantasy team using 100 credit points only 

●​ You cannot choose more than 6 players from a team 

●​ You can only choose anywhere between 1-5 Defenders, 1-5 All-rounders and 1-5 Raiders 

●​ You have to pick all the skills (defender, all-rounder and raider) for a team 

●​ After selecting a team of 7, you have to choose a Captain and Vice-Captain 

What is the importance of a captain and vice-captain? 

Choose the best players as the captain and vice-captain for your team. While the captain bags 

2X the score (twice the points earned) of his performance, the vice-captain earns 1.5X the score 

(one and a half times the points earned). Select players you think will perform well and gain you 

bonus points. 

How to calculate the points in Fantasy Kabaddi 

●​ Each player in fantasy kabaddi gets 8 points each for being a part of Starting 7 and 2 

points for a substitute appearance. 

●​ Captain gets 2X the points. 

●​ Vice-captain gets 1.5X the points 

Points are awarded on: 

●​ Successful raid touchpoint (raid touch) 

●​ Super raid 

●​ Raid Bonus 

●​ Getting opposition all out 

●​ Successful tackle 

●​ Super tackle 



Bonus points are awarded on: 

●​ Super 10 

●​ High 5 

●​ Double 

Points are deducted when: 

●​ Unsuccessful raid 

●​ Green card 

●​ Yellow card 

●​ Red card 

●​ Getting all out 

Understanding the Points System in Fantasy Kabaddi 

In Fantasy Kabaddi, points are scored by each player as per their performance in the live match. 

Let’s take the example of a match, Mumbai vs Haryana: 

Player Points 

Abhishek Singh (C) 164 

Arjun Deshwal 43 

Fazel Atrachali 54 

Vikas Kandola (VC) 114 



Prashanth Kumar Rai 65 

Vinay 21 

Vikas Kale 34 

Abhishek Singh earned a total of 82 points and since he was selected as captain, his score 

became 164 points (2x). He earned 8 points for being in the playing 7, 64 points for scoring 8 

successful raid touchpoints, 16 points as raid bonus, 4 points for one super raid, -8 points for 

four unsuccessful raids and -2 for a green card. 

Vikas Khandola earned a total of 76 points and since he was selected as vice-captain, his score 

became 114 points (1.5x). He earned 8 points for being in the playing 7, 48 points for scoring 6 

successful raid touchpoints, 12 points as raid bonus, 12 points for 3 super raids, -4 points for 2 

unsuccessful raids, 4 points for a super 10 and -4 points for a yellow card. 

After the Match Ends 

You will find the final score and rank of your team in the Completed tab. The winning positions 

are announced as per the ranks of different teams. These ranks are finalised based on the points 

accumulated by the joined teams as per the player's performances in live matches. 

How to play Fantasy Basketball ? 

The 8 selected players should include point guard, shooting guard, power forward, small 

forward, center. Pick two players to be the captain and vice-captain of your team. Choose them 

wisely - they can multiply your points and thereby increase your score. 



What are the rules to create a playing 8? 

●​ Create your fantasy team using 100 credit points only 

●​ You can choose more than 5 players from a team 

●​ Select between 1-4 players from each skill 

●​ Pick all the skills (point guard, shooting guard, power forward, small forward, center) for 

a team 

●​ After selecting a team of 8, you have to choose a captain and vice-captain 

What is the importance of a captain and vice-captain? 

Choose the best players as the captain and vice-captain for your team. While the captain bags 

2x the score (twice the points earned) of his performance, the vice-captain earns 1.5x the score 

(one and a half times the points earned). Select players you think will perform well and gain you 

bonus points. 

Points are awarded for: 

●​ Points scored 

●​ Assists 

●​ Blocks 

●​ Rebounds 

●​ Steal 

●​ 3 Pointer 

Points are deducted for: 

●​ Turnover 

●​ Personal Foul 



Understanding the Points System in fantasy Basketball 

In Fantasy Basketball, points are scored by each player as per their performances in the live 

match. Let’s take an example of the match between the Golden State Warriors and Boston 

Celtics 

Player Points 

Stephen Curry (C) 357 

Andrew Wiggins 114.5 

Klay Thompson 69 

Otto porter Jr 72 

Jaylene Brown (VC) 216.7 

Al Horford 124 

Derrick White 79.5 

Marcus Smart 114.5 

Stephen Curry is assigned as a captain, meaning his points (178.5) are doubled (357). 

●​ He Scored 34 points → 102 pts. 



●​ He had 4 rebounds → 17.5 pts. 

●​ He made 5 assists → 25 pts. 

●​ He had 3 steals → 30 pts. 

●​ He made zero successful blocks → 0 pts. 

●​ He had zero turnovers → 0 pts. 

●​ He had 3 personal fouls → -3 pts. 

●​ He made 7 3-pointers → 7 pts. 

Jaylene is assigned as a vice-captain, meaning his points (114.5) are multiplied 1.5 times: 

●​ He Scored 24 points → 72 pts. 

●​ He had 7 rebounds → 24.5 pts 

●​ He made 5 assists → 25 pts. 

●​ He had 2 steals → 20 pts. 

●​ He made 1 successful blocks → 10 pts. 

●​ He had 4 turnovers → -8 pts. 

●​ He had 1 personal fouls → -1 pts. 

●​ He made 2 3-pointers → 2 pts. 

Klay Thompson is neither a captain nor a vice-captain, so his points remain the same as his 

actual score: 

He Scored 15 points → 45 pts. 

He had 2 rebounds → 7 pts. 

He made 3 assists → 15 pts. 

He had 0 steals → 0 pts. 

He made 0 successful blocks → 0 pts. 

He had 0 turnovers → 0 pts. 



He had 0 personal fouls → 0 pts. 

He made 2 3-pointers → 2 pts. 

After the Match Ends 

You will find the final score and rank of your team in the "Completed" tab. The winning 

positions are announced as per the ranks of different teams. These ranks are finalized based on 

the points accumulated by the joined teams as per the player's performances in live matches. 
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